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Training Agenda

■ Timeline for implementing provider certification 
renewals

■ Documentation requirements when utilizing 
temporary flexibilities

■ The importance of participant specific training

■ Adding services to a provider’s certification

■ Communication is key



Timeline for 
Extending 
Provider 
Certification 
Renewals



Provider Certifications Extended

All provider certifications will be 
extended by 7 months.



Provider Certification Timeline
■ Providers will still receive 90 day notification 

letters.
■ Extension will be implemented for all certification 

activities
– Originally due March 2020 ⇨  now due October 2020
– Originally due April 2020 ⇨ now due November 2020
– Originally due May 2020 ⇨ now due December 2020

■ These timelines are target dates, but are not 
guaranteed.  Timelines will be established based 
on notification letter.



Provider Certification Timeline 
(Continued)
■ New expiration month is effective for future 

renewals.
■ A new application will not need to be submitted if a 

previous application was completed or in process 
prior to March 13th.



Division Focus During Extension 
Period
■ Health and safety issues identified prior to the 

health emergency.
■ Health and safety issues identified during the 

health emergency.



Provider Focus During Extension 
Period
■ Health and safety of participants served.
■ Remain in compliance with provisions established in 

Chapter 45.
■ To the extent possible, stay current with required 

trainings.
■ Participate in weekly COVID calls and refer to the 

COVID website often to receive updated information.
■ Prepare to return to regular requirements and rule 

compliance.



Documentation 
Expectations 
When Utilizing 
Temporary 
Flexibilities



Identify Implemented Flexibilities 

■ ADS or CSS provided in the home if this is not 
typical.

■ Services via teleconferencing if this is not typical.
■ Services for school aged children during school 

hours.



Identify How Teleconferencing 
Addresses Participant Needs
■ Be specific 
■ Be descriptive 

– Who

– What

– When

– Where

– How

■ Be accurate 



Documentation Examples

John entered items into his 
spending register and 
balanced his bank account.  
DSP provided verbal and 
visual prompts using 
Facetime. Facetime was used 
to provide prompts for 
general house cleaning and to 
conduct a virtual safety check 
of John’s apartment.   

Sally used Skype to work on 
goal for choosing healthy 
meals and portion sizes.  DSP 
and Sally created a weekly 
menu and shopping list.  DSP 
went to the store and Sally 
joined via Skype to make 
selections and keep track of 
spending.  DSP dropped 
groceries at Sally’s door, and 
checked in with Sally at 5pm 
to ensure that  she had put 
her groceries away.  



The 
Importance 
of Participant 
Specific 
Training



Relaxed Training Requirements

■ CPR
■ First Aid
■ Crisis Intervention Training
■ Medication Assistance Training





Participant Specific Training is Still 
Required, and is Critical
■ Individualized plan of care (IPC), including 

supervision and support needs
■ Assistive technology devices
■ Disabilities and diagnoses
■ Medical or risk conditions
■ Protocols
■ Positive behavior support plan (PBSP)
■ Medications, including possible side effects

Other training requirements have been suspended or extended, which makes the 
need for participant specific training even more important.



Adding 
Services to a 
Provider 
Certification



Adding Services

■ Provider must be certified in a service before 
performing compensated services.

■ Provider must be qualified and have the means to 
deliver services.



■ Download and complete the Towns and Services 
Selection form.

■ Sign and date the form.
■ Email or mail the form to the PVS responsible for 

your area.

Steps for Adding a Service

●

●
○
○
○

○
○

●



Adding Services in a Provider 
Operated Setting
■ Notify the Division at least thirty (30) calendar 

days before the location is to be used.
■ Division must review the external inspection 

report and verify that all recommendations have 
been addressed.

■ All deficiencies must be corrected.





Communication 
is Key



Team Communications

■ Providers must keep case manager and other 
team members apprised of challenges the 
participant is experiencing. 

■ Team members must communicate how service 
delivery might temporarily change, and how the 
participant’s needs can still be met.

■ Case managers must keep providers and other 
team members apprised of changes made to the 
Plan of Care. 



■ Division staff are working remotely.
■ Staff will answer voicemail as they are able; email is a 

more reliable form of communication at this time.
■ Use Provider and Participant Support email 

addresses:
– dd.providers@wyo.gov – provider questions, concerns and 

challenges.
– dd.casemanagers@wyo.gov – Case managers questions and 

participant and team concerns and challenges.
– dd.waivers@wyo.gov – General questions related to COVID-19.

Communicating with the Division

●
●
●
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Communication from the Division

■ Check your email and postal mail frequently and 
read any correspondence received from the 
Division.

■ Plan to join and participate in scheduled and 
one-off Division held conference calls.

■ Check the Division’s website.

■ Label Division phone numbers on your 
smartphones. 





Update Contact Information

■ Providers should check their contact information 
in IMPROV to verify the information is current and 
accurate. 

■ IMPROV Provider Web Portal
■ Searchable provider list on the Division's 

website
■ Update your profile, as needed,  via web portal or 

by contacting your assigned Provider Support 
Specialist.



Questions?

Contact your local Provider 
Support Specialist

or

dd.providers@wyo.gov 

dd.casemanagers@wyo.gov 

dd.waivers@wyo.gov 
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